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Course aims
This course enables you to:
Understand the various functional areas of business
Understand the kinds of decisions business managers make in each functional area
Develop effective teamwork skills
Course forum and syllabus
The class will be supported by an online forum designed for collaboration in English. This is where you can get help on problems, ask questions, and also help your fellow students. You can earn participation points by actively participating in the forum. You can also post anonymously if you prefer.
The class forum page is here, and you will receive an activation request via email.
https://piazza.com/dongguk/spring2014/dba200107/home
The syllabus is contained in this course pack and available on the forum. I reserve the right to change the syllabus to suit the pace of learning, knowledge, and size of the class. We will discuss updates to the syllabus in class and your class assistant will post them on the forum. Students are responsible for knowing the syllabus, and should check it at least once a week. The course assistant posts materials and announcements on the course forum. Please check the course forum EVERY DAY.
Course text
There is no textbook for this course. There is a Course Pack (CP) that you can purchase at the 복사실 in the 2nd floor. The cost is approximately 12,000 won.
The CP includes quiz-worthy questions about each topic in different formats. Please consider this CP like a workbook. Complete all the questions inside the workbook. I will poll the class about your answers during class.
The course is CASE-LED, meaning I will introduce concepts and ask you to discuss topics through the lens of a single case – a Korean-based toy company. I will also give you many examples and ask you for examples from other kinds of companies and industries. As a result of the course, you will also learn how to apply your knowledge to other businesses and business issues. 
Typical class format
40% Teacher demonstration of problems and concepts
40% Guided practice and team-based practice (exercises) 
20% Discussions and debates on presentations and CP information
and ask you to discuss topics through the lens of a single case – a Korean-based toy company. I will also give you many examples and ask you for examples from other kinds of companies and industries. As a result of the course, you will also learn how to apply your knowledge to other businesses and business issues. 
Class homework
Each CP unit includes a worksheet for you to complete in the CP. The worksheet includes questions about concepts as well as sample problems. Do the assigned CP reading and complete all the questions before the class in which I assign it. Tear them out and submit them in class to the assistant.
Quizzes
Quizzes are worth 10% each, and consist of multiple choice, matching, ordering, problem solving, fill in the blank, and true or false style questions. Complete the worksheets thoroughly and you should be able to answer the quiz questions well. 
Each quiz covers several units in the CP. Please refer to the syllabus regarding the units covered for each quiz. I reserve the right to change the date quizzes are held in order to best accommodate student learning and the pace of the class.
Team Project
Teams of 4-5 students will be assigned to create a self-running project. 
The topic of the team assignment is to creatively explain one challenging concept from the course in a way that students will find both entertaining and educational. The objective is to ensure all students understand the concept in a way that is meaningful to students. 
A small panel (e.g. professor, TAs, guest) will judge each project. The judging rubric will be provided to all teams. In week 14 the projects will be uploaded to a course website for review. Judging will take place week 15. Also, course students will have the chance to vote for a “People’s Choice” project which will receive bonus points. All students must participate in voting to pass the course. Voting is conducted online via eclass to ensure fairness. Votes will only be viewable by the course professor and assistant.
Your team must get the professor’s approval for your topic to ensure it is neither too complex nor too easy to achieve a fair result.
Course assessment
There is no midterm and no final exam. I assess your grade based on the following: 
6% ATTENDANCE
10% TEAM PROJECT / PEER EVALUATION
10% PARTICIPATION: 5% Class participation, 5% forum, tutoring, office hours participation
24% CP WORKSHEETS (11 worksheets plus 1 financial statement handout)
50% QUIZZES (10% each)
Students lose participation points through poor class conduct. 
Class conduct
To develop ethical, empathetic professional skills you should abide by the following conduct guidelines:
Come prepared for class, having completed the homework to the best of your ability. Actively ask questions in class. Show respect for your classmates by listening actively while others are speaking. 
I will ask you to leave the class if your behavior is disruptive. Disruptive behaviors include but are not limited to: talking while someone else is talking, drinking, sleeping, reading for pleasure, working on other class work, using mobile phone for texting, etc.
Do not use your mobile phone to text in class.
If you choose to act with academic dishonesty (including plagiarizing others’ work without attribution), I will give you a reduced score, a zero score, or a failing grade for the course at my discretion. 
Any evidence of bullying or other forms of disrespect shown to me or to your fellow students will result in a failing grade for the course. 

Class attendance
Attendance counts for 6% of your grade. Simply, don’t be late or absent and you won’t have to worry. However, there are circumstances when you may be late or absent. Here is what to do:
Sick: bring an official sick note (NOT a pharmacy prescription or receipt!) to the class assistant in class or in my office within a week of your return.
Excusable absence due to family obligations: email me directly the reason for your absence, with an excuse note within a week of your return; examples: family bereavement, taking care of relatives, official family occasions
Excusable absence or lateness due to military service or official University duty: EMAIL ME AT LEAST 3 DAYS IN ADVANCE of the day you will be absent, and bring a note within a week of your return
Excusable absence or lateness due to attending an official University function: EMAIL ME IN AT LEAST ONE WEEK IN ADVANCE of the day you will be late or absent, and bring a picture confirmation including you at the event /note from the official in charge within a week of your return; examples: recruitment events, University orientation events, University sporting events.
Each unexcused absence = 3% reduction in your final grade, in addition to the impact on your participation in assignments and exercises as a result of absence.
Each unexcused lateness = 1% reduction in your final grade
Every student gets 1 free lateness during the semester.

How to succeed in this class
If you want to earn a good grade in this class:
1) Attend every class with no lateness or unexcused absences.
2) Study for the quizzes by learning the key concepts and vocabulary, reviewing your lecture notes, and completing the CP worksheets thoroughly. 
3) Perform in the team assignment to the best of your ability, ensuring you focus on:
a.  Solving problems, not blaming others
b. Communicating efficiently, not ignoring teammates
c. Ensuring that everyone is assigned work that they are able to complete in a time frame in which they agree to complete it. 
d. Do not do others student’s work or you and your team will lose trust in each other, and inevitably do poorly on the assignment. 
4) Participate actively in class and on the class forum. If you are not comfortable participating in English that is not a problem – the class assistant and others are there to translate. If you feel the class is difficult and therefore you cannot participate, it is your responsibility to ask questions, use the forum, attend tutoring, or visit office hours. YOU ARE ENCOURAGED TO PARTICIPATE BY ASKING QUESTIONS! There are no “wrong” questions.
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