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• Observation 

• Empathy 

• Synthesis

What are people  
trying to do?

Doing it for reals.
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Mindmaps
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Expectations
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Surprises
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Where and when
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Watch first.
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Then: “Show me.”
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Questions 
last.

DSGN 1 - Design of Everyday Things ©2017 Hollan & Meyer



DSGN 1 - Design of Everyday Things ©2017 Hollan & Meyer

• Observation 

• Empathy 

• Synthesis

What are people  
trying to do?

Doing it for reals.
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Framework
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Take an inventory.
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Objects - Actors - Tools
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Think

Use

Do

Connect the dots.
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Put solutions in a safe place for later.
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We are looking 
for insights
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Fieldwork Time
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