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Welcome



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer

Vision 
Creativity 
Genius

Mythology
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A story of competition
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The supposed competitor
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The real competitor
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Activities, Needs & Constraints
What do we know? 

(Knowledge Gathering)
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Silent Brainstorming
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Conversation

USNI - DARE 2017 ©2017 Michael W. Meyer



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer

Structured Conversation
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One conversation at a time
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Capture the output
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Field Observations
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Distill Needs  
&  

Explore Constraints
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CVPattern-Finding
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The Five Whys
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Job-to-be-Done
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Dot Voting
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Needs, Constraints & Problems

So, let’s illustrate…
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Creativity & Ideation
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How might we…?



















headlining



Avoid judgement 

Encourage wild ideas 

Go for quantity 

Build on the ideas of others 

Get visual 

Headline the idea
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How might we…?
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work with that?

make that not a thing?

How might we…

obviate:

eliminate:

avoid or prevent

completely remove or get rid of

accommodate:

ameliorate:

mitigate:

fit to the wishes or needs of

make it better

make it less serious or painful
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“How might we…?”
Becomes a problem statement  

for a brainstorm.
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Sometimes we get stuck.
Most often, because  

we fixate on the constraints.
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Reframing
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“How might we, if…?”
Becomes a reframing tool,  

for when we get stuck.
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Roles 
Facilitator 
Scribe 
Timekeeper
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Solution - Finding
Role Assignment 

Problem Statement 
Brainstorm 
Process, Capture, Refine Solutions 

Problem Statement 
Brainstorm 
Process, Capture, Refine Solutions

  2 min 

  5 min 
12 min 
12 min 

  5 min 
12 min 
12 min

2 - 4 best
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Share-Out 
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Process & Refine



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer



DSGN 1 - The Design of Everyday Things ©2017 Michael W. Meyer

Creativity & Ideation


